
Freight can be 
complicated. 

Let us simplify it  
for you.

LTL SERVICE GUIDE
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Ready to get started? 
The experts at WWEX are 
ready to help optimize your 
LTL freight shipping. Let’s 
get started empowering 
your business, one smart 
solution at a time.

Schedule a free  
shipping assessment  
or get a quote today!

wwex.com
info@wwex.com 
800-758-SHIP (7447)



Simplified Claims Process

We know that claims are an 
inevitable part of the freight 
business, but rest assured —  

you have a WWEX advocate ready 
and willing to make the process  

as easy as possible.

Our goal is to simplify the claims process 
for each of our customers. At WWEX, 
you can quickly submit your claim and 

supporting documentation through 
SpeedShip and check its progress — all 
with a dedicated claims team to answer 
your questions each step along the way.

Sophisticated Technology

Our state-of-the-art 
transportation management 
system (TMS), SpeedShip,  

was designed with  
your business in mind.

Book and track your shipments 
in a snap using our proprietary 

SpeedShip™ technology. With this 
easy-to-use online tool, you can 

instantly compare costs and delivery 
options, protect your goods with 

insurance and book and track your 
LTL shipments.

Dedicated Support Team

With WWEX on your team, you 
always have a knowledgeable 

shipping expert by your 
side without having to keep 

someone on staff.

Our shipping experts proactively 
manage your account and anticipate 

potential roadblocks so you can 
optimize your LTL shipping and avoid 

costly surprises down the road. 
Plus, whenever you need us, your 

centralized team of support pros is 
only a phone call away.

Why WWEX?
With a specific focus on small and mid-sized businesses, WWEX is a 
consultative third-party logistics (3PL) provider bringing simplicity 
to your supply chain.

We are ready to evaluate your unique shipping needs to find the 
right LTL solutions for your unique business and budget.

When it comes to less-than-truckload shipping, there can be a lot to remember! And when 
you’re busy working on building your business, sometimes shipping best practices can fall by 
the wayside. Luckily, Worldwide Express (WWEX) is here to help with all of your shipping 
needs — starting with your LTL shipping logistics.

Below are some of the most common 
services that WWEX customers can  
select on our SpeedShip™ platform:

	» Limited access pickup and delivery at 
locations such as construction sites, schools, 
churches, government facilities and more

	» Delivery appointments and notification 
before delivery

	» Expedited/time critical delivery

	» Guaranteed delivery

	» Inside delivery or pickup

	» Liftgate

	» Redelivery or reconsignment

	» Refrigerated freight

	» Residential pickup and delivery

	» Tradeshow pickup and delivery

	» White glove

You’ve got a lot to worry about  
in your daily business operations. 

          LTL shipping shouldn’t be one of those things.

Comprehensive LTL Services
We know your freight can’t afford to be delayed in transit. That’s why choosing the right LTL service type is the 
first step in ensuring your shipments make it to their destination on time — and at a price that fits your budget. 

The choices you need
When you find yourself needing more options, WWEX 
is ready to deliver. We work with more than 65 national, 
super-regional, regional and local freight carriers — chosen 

based on reliability, rates and technical 
capability — ensuring you have 

access to the specific LTL  
service options you need. 

The rates you 
deserve
With nearly 8,000 LTL 
shipments moving 
through our carrier 
partners each day, we 

leverage our volume 
to negotiate rates that 

benefit you. Plus, we offer 
one customized, consolidated 

bill no matter how many delivery 
options you choose.
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